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ARIZONA CORPORATION Cob 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

2114 SEF" 9 E ; ,  .. : 2 Priority: Respond Within Five Days 

Opinion No. 2014 - 118476 Date: 9/8/2014 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Gerald R. & Mary Ann Daley Complaint Bv: 

Account Name: 
Street: 
City: Phoenix 

State: Az Zip: 85087 

Home: (000) 000-0000 

Work: (000) 000-0000 

CBR: 

- is: 

utility Company. Navopache Electric Cooperative, Inc. 
Division : Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 

- 

Az Corp Commission 
Consumer Sev's Section 
1200 W. Washington, Phx. 85007 

Sept 04,2014 

Ref: Docket No. E-01787A-4-14-0302 
Navopache Elect. Cooperative, Inc. -. I 

Lakeside, Arizona 85929 

To:Consumer Services Section. 

Arizona Corporation Commission 

SEP 9 2014 

89 ETED 

My wife and I have a summer home ai 
of N.E.C. 
I oppose the streamlined process they have filed for increase of customer electricity through Rule 107. The 
American dollar is reducing in value daily driving costs up for everyone including my own family. 
Please consider all complaints (hopefully 1000 or more) so they use the Rule 103 application process. 

Gerald R. Daley 
Mary Ann Daley 
*End of Complaint* 

Utilities' Response: 

Overgaard, Az. within the electric service area 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Opinion noted and filed in Docket No. E-01787A-14-0302. closed 
*End of Comments* 

Date Completed: 9/8/2014 

-No. 2014 - 118476 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118474 Date: 9/8/2014 
Cornplaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Janet J. Smelser 
Account Name: Janet J. Smelser Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: La keside CBR: 

State: Az Zip: 85929 - is: 

Utility Company. Navopache Electric Cooperative, Inc. 
Division: Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 
Janet J. Melser 

. ^  

Lakeside AZ 85929-6247 

Sept 3,2014 

Ref: Docket No. E-01787A-14-0302 Lakeside Arizona 

I would like to object to N.E.C. having an increase at this time. I have had increases in electric, sewer, water, 
taxes, insurance, propane and Food. What has to happen is a cut in everything else in my life. My Income does 
not change. 

I feel this is done to get in before the November elections, cut back on expenses. 

Janet Smelser 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. E-01787A-14- 
*End of Comments* 

closed 

Date Completed: 9/8/2014 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 


